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How to performNative IxOSUpdates
In Native IxOS 8.40 EA, Ixia is providing an optional update which needs to be performed
offline after installation of IxOS 8.40 EA. We strongly recommend the following steps to
ensure that your chassis is up to date. In future, such updates will be installed auto-
matically alongside IxOS installation.

You can skip steps 5-11 if you have already installed IxOS 8.40.1400.5 EA using
online installation workflow.

1. From a machine that can access Ixia support portal, download Ixia_Chassis_
Update_8.40.1400.5-EA.tar.gz.

2. Use an unzip tool (WinZip or 7-Zip) and unzip to Ixia_Chassis_Update_
8.40.1400.5-EA.tar.gz.

3. After unzipping, there will be two files – Ixia_Hardware_Chassis_8.40.1400.5-
EA.tar.gz.gpg and Native_IxOS_Update_8.40.1.6.tar.gz.gpg.

4. Using FTP, copy these files to the Native IxOS chassis that needs to be updated.
5. Using SSH, log on to the Natvie IxOS chassis and you will see the welcome message

followed by the message below:
New IxOS versions available, use “show ixos available-updates” to list them.

6. At the prompt, type show ixos available-updates and press Enter. You will see a list 
including the entry 8.40.1400.5 EA (8.40.1400.5).

7. At the prompt, type install ixos 8.40.1400.5 and press Enter.
8. Type yes and press Enter when it asks if you are sure to continue with the upgrade.
9. The installation will proceed and will display a success message followed by a mes-

sage indicating that CLI will close in 5 seconds.
10. After 5 seconds, the SSH connection will terminate.
11. After a minute, log on to the chassis again using SSH and you will see the welcome

message followed by the message below:
Latest Native IxOS Update needs to be installed. New versions as available, use
“show system available-updates” to list them.

12. At the prompt, type show chassis status and wait until the status becomes READY.
13. At the prompt, type show system available-updates and press Enter. You will see a

list with one entry - 8.40.1.6.
14. At the prompt, type install system 8.40.1.6 and press Enter. You will see the system

going through the update and a success message.
15. Once it is successful and completed, the system will reboot and close the SSH con-

nection.
16. Once the system is done rebooting (this can take a few minutes and can be checked

using ping), you can connect to the chassis again and confirm if the active IxOS ver-
sion is IxOS 8.40.1400.5-EA (8.40.1400.5).

17. In addition, you can type show system active-version in the prompt and press Enter
to confirm if the System active version is 8.40.1.6.
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